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ABSTRACT 

In an increasingly complex workplace environment, Human Resources (HR) departments face significant challenges in 

effectively managing employee inquiries, grievances, and requests. The traditional fragmented approaches to HR case 

resolution often lead to inefficiencies, delayed responses, and employee dissatisfaction. This paper explores the 

transformative potential of unified platforms in improving HR case resolution processes. By integrating various HR 

functions into a single cohesive system, these platforms streamline communication, centralize data management, and 

standardize case handling processes. Through a detailed examination of current challenges, the paper identifies key issues 

such as fragmented communication channels, data silos, inconsistent case management processes, and the resultant delays 

in response times. It further delineates the characteristics and benefits of unified HR platforms, including improved 

efficiency, enhanced data accessibility, and increased employee satisfaction. Case studies from organizations that have 

successfully implemented unified platforms illustrate the tangible benefits of these systems, such as reduced case resolution 

times, higher employee engagement, and significant cost savings. Best practices for implementing these platforms are 

outlined, emphasizing the importance of stakeholder engagement, comprehensive training, and continuous feedback 

mechanisms. Looking ahead, the paper discusses future trends in HR case resolution, including the role of artificial 

intelligence (AI), automation, employee self-service portals, and predictive analytics. The findings underscore the necessity 

for HR departments to adopt unified platforms as a strategic response to contemporary workforce demands, ultimately 

fostering a more agile, responsive, and employee-centric HR function. The paper concludes by affirming that the 

integration of technology into HR practices not only enhances operational efficiency but also strengthens the overall 

employee experience, positioning organizations for sustained success in managing their human capital. 

KEYWORDS: Human Resources (HR), Case Resolution, Unified Platforms, HR Technology, Employee Engagement, 

Data Integration, Communication Channels, Process Efficiency, Self-Service Portals, Predictive Analytics, Automation, AI 

in HR, HR Management Systems (HRMS), Employee Satisfaction, Change Management, Continuous Improvement, 

Stakeholder Engagement, HR Best Practices, Digital Transformation, Workforce Management

 

Article History 

Received: 07 Aug 2022 | Revised: 15 Aug 2022 | Accepted: 21 Aug 2022 

 

International Journal of Computer Science 

and Engineering (IJCSE) 

ISSN (P): 2278–9960; ISSN (E): 2278–9979 

Vol. 11, Issue 2, Jul–Dec 2022; 267–290 

© IASET 


